( ALFURSA

BEPW CEMYAC =« NNATH NOTOM

Jorosop
MOpyYeHHs1 Ha IPHOOpeTeHHe TOBAPOB, pad0T, YC/IYT HJIH pe3y/IbTaTOB
}IHTeJIJIEKTyaJII:HOﬁ aesaTeJIbHOCTH

HacroAmuii [OOKYMEHT fABJIsIeTCd IIpemjiokeHueM (odepra) Ob6irecTtBa C
OTPaHUYEHHON OTBETCTBEHHOCTBI0 «AKpo6uT» (000 «AKkpobur»), OI'PH
1240500011465, uMeHyeMoOe B fanbHeleM «CepBUC», B afpec pU3UUECKOro
JIVIla, UMEHYyeMOrIo B JlajbHelleM «KiueHT», B CUITY CT. 428, 429.1, 437, 438
I'pakmaHckoro Komekca Poccuiickor demepanMi 3aKJIIOYUTH PAMOYHBIN
areHTCKUU JOroBOP HAa IPHOOpEeTEeHHEe TOBAapOB, paboT, YCIYr U Pe3yIbTaTOB
WHTEeJUUIEKTYaJIbHOU [1eITeJIbHOCTU ([Jajiee 0 TeKCTy — «JJoroBop, ATeHTCKUM
IOTOBOP») Ha YCIIOBUAX, U3JIOKEHHBIX HUKE, @ TaKKe Ilepefauy 3TOro ToBapa
KiueHTy.

1. TepMHHBI H OIpege/IeHUs

KimeHT — IPUHIUIIAJI, COBEPIIIEHHOJIETHEE U JIeeCIIOCOOHOe pu3nyecKoe
JIMLO, ABIdIolIeecs rpakgaHUHOM Poccuiickon defepallly, 3aK/IIOUYHBIIEe
HacTosuu JloroBop W mnopyuyuBliee CepBucy npuobpereHue ToBapa y
ITpomaBIia Ha YCIIOBHAX HacTosIero JloroBopa.

IIpomaBery, -  IOpUAUYECKOE  JIMIIO WM  HWHAUBHUAYAJIBHBIH
IpeflIpUHUMAaTeb, KOTOPOe/bId pasMelaeT uHGopManuio o Tosape Ha Cate
[TpomaBuia/ ;OBOAUT 10 cBefeHUs KiteHTa B MarasuHe IIpoziaBlia ¥ peajansyer
ToBap, 11 mpuo6peTeHns KOToporo KiineHT BripaBe Ha YCIIOBUSX HACTOSIETO
Horosopa nmopy4uts CepBucy 3aka0UUTh JKII. [TOJTHBIN U aKTyaJIbHBIN CITHCOK
[TpomaBioB pasMeltieH Ha Caite CepBuca.

IInatrpopMa - KOMIUIEKC IPOTrPaMMHBIX M TEeXHUYECKUX CpPefCTB,
NpUHAJIeKAIUHA/ UCIOIb3yeMbli CepBHUCOM B IeJIIX 3aK/IIOUEHUS |
HCIIOJTHeHUsI HacTrosimero JloroBopa. IlmatdpopMma BKIIOUaeT B ce6si, IOMHUMO
npoyero, CaiT CepBuca, B TOM 4HCIe MOOWJIBHOE NpHIOKeHHe CepBHCa
«Anpdypca», TOCPECTBOM KOTOPBIX OCYIIeCTBisieTcs Aoctyn KiveHTa B
JIuyHBIH KaOWHET U coBeplileHHe B JIMYHOM KaGHWHeTe [eWCTBUH,
IPelyCMOTPEHHBIX HACTOSIIIUM JJOTOBOPOM.

IIpocTras 3neKTpoHHass moanuch (mamee — «II3II») — 3IeKTpPOHHAas
IIOAIIHUCH, KOTOPAas IIOCPeLCTBOM HcItoab30BaHUA KiinenTom Kirroua II31T (Kopa
LOCTyIIa) IIOATBepKAaeT GaKT IOAIIHUCAHUA JOKYMEHTa B 3JIEKTPOHHOM BH/JE.
[IpocTasg 3/7eKTPOHHAs IIOAIMUCH SBJISETCAd AaHaJIorOM COOCTBEHHOPYYHOM
noxanucyu KiiueHra.

Kmiou II3II - wm3BecTHasaA KiIMEHTy IIOCIe[OBaTEIbBHOCThL OYKBEHHBIX/
IIUPPOBLIX CUMBOJIOB, ClTeHEepUpPOBaHHAs U HalpasieHHass CepBHCOM HIIU
YIIOJIHOMOYEeHHBIMU CepBUCOM TPeTbUMHU JIUI[aMU B SMS-, push-coob1eHUY Ha
yKasaHHBIN KiiHeHTOM HoMep TejlepoHa.



Koxy, pmocryma - rpaduueckue, I1UGPOBBEIE, OYKBEHHBIE KOMHI,
II03BOJIAIOLIYEe aBTOPHU30BaTh KilMeHTa IIpH ero AUCTaHIIMOHHOM 06pallleHUuH K
CepBHCY HeIIOCPeCTBEHHO IIpH obpalneHuu KiueHnra K Inatpopme, a Taxke
IIOCPEeICTBOM TEXHUUYECKUX CHCTEM, IIPOrpaMMHO-alllapaTHBIX CPeJCTB
TPeTbUX JIUI[, HCIIOJIb30BaHHEe KIHMEeHTOM KOTOPBIX OCYILEeCTBIISIETCA IIPU
yCIIOBUU cornacus (mopydeHus) KineHTa, BBIpa)K€HHOTO B afjpec TaKHUX
TPEeThUX JIUI], U UMEeIOILIIUX JOTOBOPHEIE OTHOLIIEHUS C CepBUCOM.

ABTOpH3aIHs — YOCTOBEPEeHHe IIPaBOMOYHOCTU obpalueHus: KineHnra
IIPU B3aUMOJENCTBUU C CepBUCOM I 3aKJIIOUEeHUS U/ UM UCIIOJIHEHUS
JloroBopa; OCYILeCTBIIAETCSA IIOCPeACcTBOM ucIionb3oBaHUA Kiroua II9II, Koza
LOCTyIla IpU J0CTylle K JINYHOMY KaOHHETy, UHBIX NaHHBIX KineHTa IpU
HEeIOoCPeJICTBEHHOM B3auMoOJeUcTBUU C [imaTdopMoil, a TakKe MOCPeCTBOM
IOCTyIIa K TeXHHUYECKHM CHCTeMaM, IIporpaMMHO-alIlapaTHBIM CpencTBaM
TPeThbUX JIUI[ 10 PakKTy aBTOpusanuu KiueHTa ¢ nmomoinbio II9I1 B TaKUX
chCTeMaxX/ IpOrpaMMHO-ANIlapaTHBIX CpPeACTBaX TPETbUX JIUL, YCIOBUSA
KOTOPOX YCTAaHOBJIEHBHI B COIVIAllleHUU MeXay KiIueHTOM U yKa3saHHBIMU
TPeTbUMHU JIUI[aMU. ABTOpU3alLvs aBjsgeTca paKToOM IpUMeHeHUe KiineHTOM
I1311.

JKII — moroBop o npuo6pereHuu ToBapa, B COOTBETCTBUU C YCIOBUSIMU
KoToporo IIpofasel; OCyllecTB/IsIET IPOAAaKy TOBApOB, OKa3bIBaeT YCIIYTH WIIN
IIpe/IoCTaB/sieT IIpaBa Ha HCIIOJIb30BaHUE pe3yJIbTaTOB HHTEJIEKTyaJlbHOM
nesTenbHOCTH  KimeHTy,  3awiiodaeMbli ~ CepBHCOM  IIOCPECTBOM
HCII0JIb30BaHUs Il1aTGopMBl, OT UMEHH, B UHTepecax U 3a cueT KimeHTa Ha
YCJIOBUSIX HacCToOsIIero Jlororopa.

ToBap - ToBapsl, paboThl, YCIIYTH U/UJIH Pe3y/IbTaThl UHTEJIJIEKTYaJIbHOU
IeATeJIbHOCTH, peajusallvsdl KOTOPBIX He 3allpellleHa U He OrpaHu4YeHa
3aKOoHOaTenbCTBOM Poccurickoy denepanuy, npeajgaraeMele Ha Caite (MHOM
OUCTAaHLIUOHHOM pecypce) IIpomaBia/ B MarasuHe IIpomaBua [y
IIpUOOpeTeHUsI ITOTPEOUTEIIMU B 1eJISIX, HE CBSA3aHHBIX C OCYIeCTBJIIEHHEM
WMHU [IpeaIIpUHUMATEILCKOHN IeaTeJIbHOCTH, B TOM YHCJIe YCIIYTH 110 JOCTaBKe
HJIA caMOBBIBO3Yy ToBapa.

3asiBKa — 3JIeKTPOHHBIN JJOKYMEHT, HallpasiasgieMbli KiineHToM CepBUCY
IIPY UCIOJIb30BaHUM IlimaTPopMEl. 3asiBKa IIpefCTaBiIsIeT COO0M IOpy4YyeHUe
KiueHTa OCYIeCTBUTHL OT €ro MMEHH, B ero HHTepecaX U 3a ero cyer
npuobperenre CepsucoM ToBapa y IIpofaBiia mmyTeM IIOJIHOM OIUIATHL €ro
CTOUMOCTH. 3asiBKa IlepefiaeTcs cpefcrBaMu IIiaTGopMbl U B 00513aTEJIbHOM
TIOPSAAKE COMEPIKUT CIeAyIOIYI0 MHPOpMaLUIO:

- HaUMEeHOBaHHUe U CTOUMOCTHb ToBapa,;

- HauMeHoBaHHUe [Ipozasia (ero ToBapHOIO 3HaKa U/UIH

KOMMepuecKoe 0603HayeHue).

3asgBKa CYHUTaeTCs MOATBEPXKIEHHOU IIPHU YCIOBUHU COBeplleHHs CTOpOHaMH
BCeX [eMCTBUH, YKa3aHHEIX B II. 2.5 HacTos1ero Jlorosopa.

IlepBass cymMma - [ileHeXXHbIe CpeJ[iCTBA B pasMepe YacTU CTOUMOCTHU
ToBapa, momnexamue omwiate KiaueHToM B 1onb3dy CepBuca [
NOATBEPKAeHUsA KiineHTOM 3asiBKHU.



OcTraBIIHeCcsI CyMMBI - JIeHeKHble CPeJICTBa, ITOZJIesKalllhue OIllaTe
KiteHTOM B 10Jib3y CepBHca 110 Kaskol IIoATBepKAeHHOM 3asiBKe B KAUeCTBe
BO3MeEII[eHUsI €ero pacxofoB Ha MCIOJHEHHe IOpydyeHHUsI B paMKax
COOTBeTCTByWOIIEeN I[ToATBep)KIeHHON 3asgBKU. Pasmep OCTaBIIHUXCS CYMM H
CPOKH HUX OIUIAaThl YKa3bIBaloTCcs CepBUCOM B JINYHOM KaOHHeETe.

JInuHbIi KaOuHeT - QyHKUUOHAN IIaTPopMbl, AOCTYII K KOTOPOMY
npegocrasisieTca KiaHeHTy 1ociae perucTpaliud U ABTOpHU3allUM  Ha
[Inatdpopme, i1 COBEpPLIEHUS MEeHCTBHUHM, INPEYCMOTPEHHBIX HACTOAILIUM
JloroBOpOM, B TOM UHCIIE:

- nojry4yeHHe HHGOpMaIUH O IOPsAKe U CPOKaX UCIIOIHEHUS

KitmeHTOM 00513aTEJILCTB 110 BO3MEIIEHHUIO PACXOO0B CepBHca II0
HCIIOJTHEHHUIO HOI[TBGp)K,Z{EHHOfI 3asiBKH (o1u1aThl OCTaBIIHUXCS CYMM);

- OCYILeCTBJIEHHUE IUIaTeXel U HUHPOpPMaIUA 10 HUM (COBEPILIEHHBIM U
IojJIesXalliuM oIuIaTe) I BO3MellleHUs pacxonoB CepBuca Ha
HUcnosHeHue IIoATBep>)KAeHHOM 3asBKY;

- nobaByieHue (IpUBsi3Ka) BaHKOBCKUX KapT;

- COBepIlIeHUe UHBIX JeUCTBUHU (IIPU HAJIMYUU TeXHUYECKOHN

BO3MOJKHOCTH).

Caur CepBHCa - opHULIMANILHBIM caWT CepBHUca B ceTU VHTEpHET IO
anpecy: www.alfursa.ru, Mo6uIbHOe IpUJIo)KeHHe CepBHca «AlbQypcar.

Caut IIpomaBua - cat I[IpomaBua B ceTd HTEpPHET U/UJIM MOOUJIbBHEBIE
npusiokeHus IIpopaBiia, Ha KOTOPOM pasMellleHa HWHopMmanusa o Tosape,
YCIOBUSIX €r0 IpPUOOpeTeHHs] U BO3BpaTa, B TOM YHCIE O BO3MOKHOCTH
npusineueHuss KineHToM CepBHca B ILefIsIX UCIHOJIHEHUS I[OPYy4YeHUS
npuobpectu ToBap Ha YCIOBUAX HACTOSALLEro JloroBopa.

CepBuc — aresT, 000 «AKpPOOUT».

MarasuH IIpomaBuma - 3[aHHe, CTPOEHHeE, COOpyXKeHHe (UX 4YacCTH),
IpefHa3sHaYeHHbIe I BeleHUs B HUX [IpomaBIiioM HpearpUHUMATEILCKON
LesITeJIbHOCTH, CBSA3aHHOM C PO3HUYHOM TOProBJIEM U OOCIy)KHBaHUEM
IOTpebUTesIeN.

CtopoHsI - CepBuC U KITMEeHT, UMeHyeMbIe COBMECTHO I10 TEKCTY

HacTrosg1ero [lorosopa.

BaHKOBcKasgi Kapra - Jio6asi JelcTBUTe/lbHasi OGaHKOBCKas KapTa,
opopmiieHHas1 Ha UM KineHTa, JaHHBIe KOTOPOi KiiHeHT yKa3as B JINYHOM
KaOuHeTe (IpuBsI3aJl GAHKOBCKYI KapTy) [JIS HCIOJHEHUS] [IeHEKHBIX
006s13aTeJILCTB 110 IIoATBePKAeHHBIM 3asiBKaM.

2. Oo6uHe yciIoBHs

2.1. 3axmoueHue JloroBopa Mexay KineHToM U CepBHCOM OCYILECTBIISETCS
IyTeM npucoeguHeHus KitneHra K JIoroBopy B I1eJI0M B COOTBETCTBUM CO CTaThel
428 T'pakmaHCKOro Kogekca Poccurickoit @efepaliyu.



2.2. JloroBop fABISETCA pPaMOYHBIM B COOTBETCTBUU CO cCTaTbed 429.1
I'pa’kmaHCKOro KozeKkca Poccuiickoil defiepaliuu U onpegenseTr obliye YCI0BUS
006513aTeIbCTBEHHBIX B3aUMOOTHOIIIeHU U CTOPOH, KOTOPble KOHKPETU3UPYIOTCI U
yTouHAITCSI CTOpoOHaMHU B 3asiBKax.

2.3. OdepTa cuuTaeTcs akiellToBaHHON KitneHTOM, a JJoroBop Mexay CepBrUCOM
U KiilHeHTOM 3aK/JII0UeHHBIM C MOMEHTa COoBepIlleHUs: KIIMeHTOM B COBOKYITHOCTH
BCeX 0e3 UCKIII0YEeHU CIIeYI0IIUX JeHCTBUM:

- KiIMeHT 03HaKOMMJICA C YCIIOBUSMH JlOoroBopa;

- KiimeHT yCcHemHoO IIpolIesl  IIpoLeAypy ABTOPH3allMH, UTO
IIoATBepKagaeT Hcrnonb3oBaHue KiuentoMm II9II B pesyiabrare
npuMeHeHus Kirtoua I1911/ Kopa mocrynma;

- KiineHT, npomemmuii mnponenypy AsTopusanuu Ha Ilnatdopme
(TocpeACTBOM IIPUMEHEHUs TeXHUUYEeCKHUX CHUCTeM, IIPOrpaMMHO-
alapaTHBIX CPefCTB TPEeThbUX JIUIL), B IIOATBEPsKAEeHHE COIJIacus C
ycaoBussMu  JloroBopa U IIOJIUTHKOM  KOHQHUAEHIIMAaJIbHOCTH,
ABJIAIOINENCA  HeOoThbeMJIeMOM  YacTbio JloroBopa, a TakKke
6€e30roBOPOYHOr0 HaMepeHHUs 3aKII4YUTh [I0rOBOp, 3aIl0JIHUII
perucTpanoHHyo ¢opMy id goctyla K Ilnatrpopme (yKasaHHad
dopMa cozepKuT naHHble Kinuenta o @O, HoMepe TenedoHa, JaTe
POKIeHU, 3JIEKTPOHHOU 1TouTe). [laHHBIE, COOOLeHHbIe KiIHeHTOM B
perucTpanioHHON ¢opMe, nepefaioTca CepBUCY I 3aKIIOUYEHHUA
Horosopa.

2.4. JIorOBOp CUMTAeTCA 3aKIIYEeHHBIM C MOMEHTa OTIpaBKU KiueHTOM
rocpezcTtBoM IImaTpopMbl KOPPEKTHO 3aIlI0JITHEHHOU PerucTparioHHON GOPMEIL
B CUJIy II. 2.3. JloroBopa.

2.5. 3axiouenre CTopoHaMHU [lorosopa, IMOpsSiKOK KOTOPOTO OIIpeseseH B II. 2.3.
JloroBopa, He BjledeT BO3HUKHOBeHHe y CepBHCa KAaKUX-JIMOO 00sS3aTebCTB 10
MOMEHTa IPHUCBOEHUA 3asiBKe CTaTyca IIOATBEPKAeHHOHN (Jajee IO TEKCTY —
[TonTBEeps)KAeHHas 3asiBKa). 3asiBKa CTaHOBUTCA IIoATBepsKOeHHOU 3asiBKOU IIPHU
yCJIOBUHU coBepllieHUsI CTOPOHAMHU BCeX YKa3aHHBIX HUKe IeUCTBUM:

- nmonyyeHue  CepBucoM  3asgBKH, HampaBileHHOH  KiueHTOM
IIOCpPeACTBOM  HcIonb3oBaHUA  InmatdopMel (B pesynbrate
uHTerpanuu Cepsuca M IIpofmaBiia B paspese CIIOCOO0B OIIATHI Ha
Caure IIpomaBiia, IIOCPEACTBOM HCIIOJIB30BaHUS CPOPMHUPOBAHHOIO
CepBucoM QR-xoma, HampasineHus IIpomasmoMm  (CepBHCOM)
YHUKaJIBHOM CCBHIJIKH, HHBIMHU TEXHUUYECKUMHU CII0C06aMu);

- nmoATBepxkaeHHe CepBHCOM BO3MOXKHOCTH HCIIOJIHEHHS 3asiBKH,
rosiyyeHHoe KiineHTOM ItocpefcTBoM IliaTopMBEI;

- oruiata KimmeHToM IlepBo¥ CYMMEI I10 3asIBKe B CPOK, YCTaHOBJIEHHBIH
CepBHCOM B IIOATBEPKAEHUU UCIIOJIHEHUS 3asiBKU JIM00, eCJIU oIlIaTa
[TepBoii CyMMBI He YCTAHOBJIEHa, MNOATBepXIeHHe 3asBKU
II0OCPeLCTBOM HallpaB/IeHHUs IMCbMEHHOr0 yBegroMieHusa KitneHry.

2.6. Bca uHbopManus O XO[e UCIOIHeHUsA KiMeHTOM 0653aTeNnbCTB II0
BO3MeILleHHUIO pacxofoB CepBHuca IO MUCIOJIHEHHIO IIoATBep:KAeHHOM 3asiBKU



(cpoku u mopsaAok omwiatel IlepBoit u  OcraBmiuxcs CcyMM) KiHeHTy
IIpefiocTaBiIsieTcs ocpefcTBoM InaropMel B INUHOM KaOHHeTe.

2.7. IOTOBOP CYUTAETCS 3aKIIOYEHHBIM B IUCbMEHHON GOpMe U pa3MellaeTcs B
3JIEKTPOHHOM BH/ie Ha CaiTe CepBuca (B TOM YHC/Ie B MOOUJIBHOM IIPUJIOKEHUHU
CepBuca «Anbdypcar). JJoroBop CO BCEMHU ero NMPUIOKEHUSMH, B TOM YHUCIIe
[TomuTUKOM KOHPUOAEHIIUAJIBHOCTH, SBISAIOIIUMUCA €ro HeOoTbeMJIEMBIMU
4acTAMH, CUUTaeTcd noanucaHHelM KimeHToM 1nocpencrsoM II9II.  Ilo
MOTHUBUPOBaHHOMY TpeboBaHUI0 KimeHTa JlOTOBOP MOXXeT OBITh IepefaH
KinueHTy Ha OyMaXHOM HOCHUTeJIE CIIOCOO0M, COIJIaCOBaHHBIM CTOpPOHaMHU
OTEJ/IbHO.

2.8. B cooTBeTCTBUHU C 4acThlo 1 cTaThu 450 I'paskgaHCKOro Kogekca Poccuiickoum
Qenepaiiu  CTOPOHBI JOTOBOPWIHUCH, UTO CepBUC HMeeT INPaBO BHOCUTh
U3MeHeHUus U (WIH) [ONOJHEHUs B ycioBUA [Jorosopa. IIpu stom KiueHT
COIJIaCeH C TeM, YTO U3MeHeHUs U (WIH) [OII0JIHeHUs, BHeceHHble CepBUCOM B
JlorOBOP, CTAaHOBATCS 06s13aTeIbHBIMU [1J11 CTOPOH B 1aTy BBeJIEHUS PeNaKIiuU B
nerictBue. IIpu aToM CepBuC 00513aH ONIYOJIMKOBATh HOBYIO pefaKLuio JloroBopa
71160 U3MeHeHUs U (WIN) JOIOJIHEHHUS, BHECEHHEBIE B [JOrTOBOP, HA OPHUIMAIBHOM
Cavite CepBuca He MeHee yeM 3a 10 (mecsaTb) KaJleHOApHBIX AHEW [0 HATHI
BBEeJIeHUS PelaKI[UU B [JeHCTBUE, 3a UCKIII0UYEeHUEeM U3MeHEeHUH, 00yCII0BIEHHBIX
Tpeb0BaHUAMM 3aKOHOATeNIbLCTBA Poccuiickoi @efepaniuu, 60j1ee paHHUM CPOK
BCTYIUJIEHUSI KOTOPBIX B J€HMCTBUE OIpefeseTcs HOPMAaTUBHEIMU IIPABOBBIMU
akTaMu Poccuriickoit @enepaliuu.

2.9. KiueHT 006s513aH peryyjsipHO JI0ObIM [JOCTYIHBEIM €My CI0CO60M,
CaMOCTOSITEJIbBHO HWJIM 4Yepe3 YIIOJJTHOMOYEHHBIX JIHI], oOpamaTtbca Ha CauT
CepBuca [JIs II0JIy4eHHUs CBeJleHUH 00 aKTyaJlbHOM pelaKIuHU Jlorosopa.

2.10. B ciiyyae HentosrydeHHs1 CepBHCOM OT KiTHeHTa [0 BCTYIJIEHUS B CHJIY HOBOH
pefgakuuu JoroBopa U060 W3MEHEHUW U (WIH) [OIOJIHEHUW, BHECEHHBIX B
JloroBop, yBefOMJIEHUsI 06 OTKa3e OT JIoroBOpa, HallpaBJIEHHOr'0 IIOCPEACTBOM
JInyHorO KabuHeTa, CTOPOHBI COIJIAIIIAIOTCA C TeM, YTO KiIIMeHT IOoATBepPsKaaeT
3TUM COIJIacHe C U3MEHEHUSIMHU YCIIOBUH [IoroBopa.

2.11. B cinyyae BOSHUKHOBEHHUSI IIPOTUBOPEYUI BCTYIHBIIAS B CUJIY pefaKLus
[loroBopa, pasMeleHHass Ha Caite Cepsuca (1. 2.8. [JoroBopa), 6ymeT UMeTh
IIPEUMYIIEeCTBO 10 CPaBHEHUIO C JII000M UHOH pefakijuei JloroBopa.

3.IIpegMmeT [JoroBopa

3.1. B paMKax Hacros1ero Jlorosopa CepBHC Ha OCHOBaHHUH ITOpyYyeHUH KiineHTa,
BBIPa)KEeHHBIX B IIoATBEP)KAEHHBIX 3asIBKaX, OT CBOEro HMEeHH, B €r0 HHTepecax U
3a ero CyeT OCYILECTB/SeT IIpHoOpeTeHHe BrlOpaHHOro KiuneHnTtoMm ToBapa y
[Tpomasiia Ha ycnoBusax JKII myTeM ITOJIHOM OIIATBEI €r0 CTOUMOCTH B IIOPSKE,
YCTaHOBJIEHHOM HacTogIuM JloroBopoMm. IIpuo6petreHHbINt CepBHcOM ToBap
nepefaercss KiHeHTyY B COOCTBEHHOCTb. KIIMEHT B CBOIO Oouepenb 00s3yeTcs
VIUIQTHUTH B IIOPSAZKE, YCTAHOBJIEHHOM IYHKTAaMH 5.1-5.5.7., IeHEe)XHYIO0 CYMMY.



3.2. KiueHnT BeIOUpaeT ToBap Ha CaiiTe I[IpomaBuia (ZUCTaHIIMOHHOM pecypce
ITpopasua)/ B MarasuHse IIpogasia. [IpaBa u o6sg3aHHocTH 110 JKII B pe3sysbraTe
UcrosHeHus  I[loaTBepXIeHHOW  3asiBKU IO  JOrOoBOpPy  BO3HUKAIOT
HenocpencTBeHHO ¥ Kinenra u Ilpomasiia (myHKT 1 cratbu 971 'pa’kgaHCKOTO
Koziekca Poccuiickoit ®@epepanun). [IpaBo cCOGCTBEHHOCTH Ha ToBap IepexoauT
oT IIpomaBiia K KiIMeHTY B IOPSAAKe U Ha YCIOBHUAX, ITpenycMOTpPeHHBIX JKII.
CrouMocTs ToBapa, yCIOBUSA ero IIOJIyYeHUs, a TakKKe HHbIe CYIeCTBEeHHEbIe
ycnoBus IKII onpenensiorcs [IpogasioM Ha Caite [Ipogasna (GUCTaHIIMOHHOM
pecypce IIpomasua)/ B MarasuHe IIpozaBlia M He IIO[JIe’KaT U3MEHEHUIO B
pesynbraTe npuobpereHus: ToBapa KiMeHTOM IIOCPeICTBOM HCIIOJIb30BaHUS
[I1aTGOpPMEL.

3.3. O6s3arenscTBa CepBHCa [0 MCIOJIHEHUIO IIOATBEPXKIEHHONW 3asBKHU
CUMTAIOTCA HCIOJIHEHHBIMH C MOMeHTa 3akilodyeHus [KII nmyreM mepeBoja
CepBucoM B mnonb3y IIpofaBiia [OeHEXHBIX CPEACTB [JIg IIOJIHOM OIUIATHL
crouMocTu ToBapa B COOTBETCTBUU C YCJIOBUSIMH, YKa3saHHBIMU B
[TogTBEpP)KIEeHHOM 3asIBKe.

3.4. [loroBOp SBJIIeTCSI BO3MEe3AHEIM (IIYHKT 1 craThu 423 I'pa’kgaHCKOro KofeKca
Poccuiickoit ®efiepaniuy). 3a BBINIOJIHEHHE NOPYYEHUN B paMKaxX HaCTOSIIEro
HoroBopa KimeHT ocylecTBisieT BhIIIaTy CepBUCY BO3HarpaxieHue. Pasmep
BO3HArpak[ieHus yCTaHaB/IMWBaeTCAd B 3asiBKe, a TaKkKe BKIIOUYAETCAd B OOILYIO
CTOHMOCTb.

4.IIpaBa u 06s13aHHOCTH CTOPOH
4.1. ITpaBa u 06s13aHHOCTU CepBUCA:
4.1.1. CepBuC 00s3yeTCcsd HajjIe)XallUM O00pasoM HCIOJIHATh YCJIO0BUS
HacTos1ero Jlorosopa u IloaTBepKieHHBIX 3asBOK.
4.1.2. CepBHC 00s13yeTcsl pas3MmelnaTbh B JINYHOM KaOHHeTe CJIeAYIOIIYI0
HUHOOpPMaAIHIO:

- O CpoKax, pasMepe H IIOpsgKe Bo3MellleHHs KiHEeHTOM pacxooB
CepBrca Ha HCIIOJIHEHUE NOATBEPXKIEHHOW 3asBKU IIyTeM OIJIaTH
[TepBo¥ CyMMBI ¥ OCTaBIIUXCSA CYMM;

4.1.3. CepBuC BIIpaBe 3alpallluBaTh U Noay4yaTh y KimeHTa HHpOpMaIUIo,
HeOOXOQUMYIO JIISI MCIIOJIHEHUS HaCTOosIero J1oroBopa U HCIIOJIHEHUS
[TogTBEpP)KAEHHOM 3aBKHU.

4.1.4. B mensax IPOTHUBOLEUCTBUS MOIIEHHUYECKUM [eHCTBUSIM IIPOTUB
KiueHra ¥ TpeThux vl CepBUC BIIpaBe B JIIOO0M MOMEHT IIOTPe60BATH OT
KinueHTa moATBEepPXXAEeHUS [AaHHBIX, YKa3aHHbIX UM B JINUHOM KaOHHeETe,
WIU B OTHOLIEHUU 3asBKe, B TOM UHC/IIe, HO He OrpaHUYUBAasICh, QakKT
IIPUHAJJIESKHOCTU BaHKOBCKOM KapThl KiIHEeHTY, CBeleHHs O COBEPIIeHHOH
IIOKYIIKEe B paMKaX COOTBETCTBYIOIIel 3asiBKU; U 3alIPOCUTH B CBSI3U C 3THUM
MOATBepKAAIIe JOKYMEHTHI, HelIpegoCTaBIeHHe KOTOPBIX MOXKeT OBITh
IIPUPABHEHO K IIPeO0CTaBJIeHUI0 HEJOCTOBEPHON HHOopMaLuu o KiiueHTte
WU 3asiBKe, B TOM 4yucile 0 baHKOBCKOU KapTe. CepBUC BIIpaBe OTKA3aTh B
HUCIIOJIHEHU U HOBOU 3asiBKU UJIU IIPEKPATUTD UCIIOJITHEHUE TeKYIllel 3asiBKU



B CJlyyae BOSHMKHOBEHHS OCHOBAHUM II0JIaraTh, UTO AeHMCTBUSA KilMeHTa
(TpeTpUxX JIUI) MOTYT OBITH IIPHU3HAHBI MOIIEHHUYECKUMH, UYTO MOXKET
IIPUBECTH K ylepOy KinueHTa (TpeThbUX JIHUIL). B TakOM ciydae, B Lieasax
3amuTel npaB KiueHTa (TpeTbux iuIl]), CepBUC UHUIMHUPYET OTMEHY
coBepuleHHBIX KimeHTOM omepainuit omnarthl IlepBoi (M OcTaBIINUXCS)
CYMM II0 COOTBETCTBYIOIIleH 3asiBKe.

4.1.5. CepBHC BIIpaBe 0TKa3aTh KIIMEeHTy B NOATBepPXIeHUH 3asiBKU Oe3
00BSICHEHUS IIPUYUH.

4.1.6. CepBHC BIpaBe HaNpaBIATb K/IHEHTY COOOLIEeHUSI PeKIaMHO-
MHQOPMAILMOHHOIO XapaKTepa B IIOpsAAKe, ompenerneHHOM B 1. 10.8
JJorosopa.

4.1.7. CepBHUC BIpaBe IIPUBJIEKATh JIIOOBIX TPETBUX JIULL IJISI UCIIOJTHEHUS
Hacros1ero Jlorosopa u/unu [IogTBepKaeHHON 3a4BKU 6e3 yBeJOMJIEHUS
06 aToM KineHTa.

4.1.8. CepBHC BIpaBe IIPOBOAUTHL MapKETHUHIOBbBIE MEpPOIPHUATHS,
HallpaBJIeHHbIe Ha Inonynagpusanuno Inardopmel, npoasuwxkeHue ToBapa,
IIpe/ylaraeMoro K IOKyIKe IIpomaBiioM ¢ HUCIIOIb30BaHHEM IlnaTdopMEl,
npoxaBwkeHne Canra CepBuca, a Taxke Caura IIpopaBiia, MarasuHa
ITpomasiia. YCI0BUA y4aCTUS B MAPKETHHIOBBIX MEPOIIPUATHUAX JOBOLAATCA
Io cBefmeHusa KiHveHTa INoOCpefcTBOM pasmellleHusa Ha Caiite CepBuca/
OTIPaBKHU ITMCbMa II0 aZpecy 3JeKTPOHHOM IoYTHl KiHeHTa, OTIIpaBKU
COOOILleHUs  HMHBIMM  TeXHUUYECKMMH  pecypcaMy/  pasMelleHHUs
nHPopManuu B JINUHOM KabUHeTe.

4.1.9. CepBuc BHOpaBe OKa3blBaTh KiueHTy yciayrdu UHQOPMAIUOHHO-
TEXHHUYECKOro, TEeXHOJIOTUYEeCKOro, PeKJIaMHOI0O U  HHOro, He
3allpellleHHOI0 3aKOHojaTeJabCTBOM PO, XapakTepa Ha OCHOBaHHHU
OTJZeJIbHO 3aKJII0YaeMBIX CHEJIOK. YCIIOBHSA CHAEJIOK JOBOASATCA 40 CBeAeHHs
KinueHTa B OTHE/JIbHOM COIJIAlIeHWH. AKIENT OQepThl YCIOBUH CHEIKHU
BO3MOJKE€H HCK/IIOUHTEIbHO B CjIy4dae coBeplleHHd KiaueHTOM psjga
OIlpeJieJIeHHBIX B COOTBETCTBYIOLIlEM COIJIALIIEHWH [eUCTBUH. SBHO
BBIpaKeHHOE BOJIEU3bSIBJIEHHE COBEPIIUTb KOHKPETHYIO CHAEJIKYy, a TaKKe
6e30roBOpoYHOe corjacue KineHTa C YCIOBUSAMU KOHKPETHOH CHEJIKU
ABJIIeTCA 0053aTe/JIbHBIM YCIOBHEM ee 3aK/IIYeHUs. YKasaHHble B
HaCTOALlleM IIYHKTe YCIYTH He MOIYT IIpefoCTaBiIaThCcsa KiueHTy 6e3
BBIPaXKEHHOI'0 €T0 BOJIEU3bSABIEHHA U COIIacHsl.

4.2. IIpaBa u 06s13aHHOCTU KiineHTa:
4.2.1. KinueHT 00s13yeTcs HaJJjIe’KalllUM 00pasoM HCIIOJIHATL YCIOBUS
HacTtog1ero Jlorosopa u IIoaTBep>KAeHHBIX 3asBOK.
4.2.2. KitneHT 06513yeTcsl BO3MellaTh pacxoasl CepBuca, IOHECEHHBIE UM Ha
HcrioiHeHue [ToaATBep:KAeHHBIX 3asBOK, B IIOPS/IKe U CPOKH, YKa3aHHbIE B
JINUHOM KaOUHeETe.
4.2.3. KiueHT 00s13yeTcs NpefocTaBasaATh CepBUCY TOJIIBKO aKTyaJbHBIE U
[IOCTOBEPHEIE aHHBIE O cebe (B TOM 4HciIe UHOOPMALUIO I CBSI3U C
KinueHTOM) U 3asBKe.
4.2.4. KinueHT o006s3yeTca 10 TpeboBaHUIO CepBHCa OKas3bIBaTb €MY
COeHCTBHE IIPH OCYILECTBIIEHUHU B3aUMOMeHCTBHA C IIpomaBiiamMy, Kak



IIpU UCHONHeHUHU IIoATBepsKAeHHOH 3asABKH, TaK U B Clydyae BO3BpaTa
Kiunentom ToBapa.

4.2.5. KiimeHT 006s3yeTcss He3aMeJINTeJIbHO MUCbMEHHO HHPOPMHUPOBATH
CepBuC 000 BCeX U3MEHEHUAX, OTHOCAIUXCA K CBeLeHUSIM, COOOIeHHBIM
KineHTaM IIpH 3aK/II0UEHUH HACTOSILero JJoropopa ¥/Uiu B IIPOLiecce ero
HUCIIOJIHEHUs, a Takke TI0 TpeboBaHUO CepBHUCa IOATBEPXKIATH
IEeUCTBUTEJIBHOCTh COOTBETCTBYIOLIIMX CBEJEHUH, B TOM YHCIE B
IIMCbMEHHOU ¢opMe (IIOCPeCTBOM OTIIPABKH 3JIEKTPOHHOI'O IIHUCbMA II0
ajgpecy CepBuca pochta, JInyHoro KaOUHeTa). OTcyTcTBHE
COOTBETCTBYIOIIlETO0 ITHCbBMEHHOI'O yBeJoMJIeHHs OT KiimeHTa O3Hauaer
noATBepkAeHue KIIMeHTOM [IeHCTBUTEJIBHOCTH U aKTYaJIbHOCTH [JaHHBIX,
IIpefocTaBIeHHBIX UM paHee B afgpec CepBuca.

4.2.6. KinueHT BIpaBe mnoay4aTb HUHPopManuw oT CepBuca 006
HUCIIOJITHEHHBIX 3asiBKaX, a TaKKe CBOeM HCIIOJIHEHUU 00sg3aTesIbCTB II0
BO3MellleHHI0 pacxonoB Cepuca 1o IloaTBepXIeHHOH 3asiBKe B JINYHOM
KabuHeTe WU II0 afjpecy 3JIeKTPOHHOM IIOYTHI, YKa3aHHOMY B JIMYHOM
KabuHeTe.

5. ITopsimok omwnatel KinnenTom IlepBoii cyMMBI H OCTaBIIMXCSA CYMM

5.1. B menax noATBepKIaeHUsT 3asiBKU KiIHMeHT 06s13yeTcsl OCYIeCTBUTh OIUIATY
[lepBoit cymMMHI B afpec CepBHrca IOCPELCTBOM MCIIOIb30BaHUA IlnaTOpMEL.
CepBHUC MOJKET IIpeAyCMaTPUBATh UHBIE CIIOCOOBI TOATBEPKAEHUS 3asiBKU.

5.2. Ilomumo omiatel KiueHToM IlepBoit cymMMmel (1. 5.1. JloroBopa) KiueHT
00s13yeTCd BO3MEeCTHUTb OCTaBIIHMecs pacxoabl CepBHCa II0 HCIOJIHEHUIO
ITonTBEep)KOEHHONM 3asBKHM IIOCPELCTBOM OIUIATBHl CTABLIIMXCA CYMM C
ucroiab3oBaHueM Ilnatpopmbel. Taxke KianeHT 00s3yeTcsli BBIIUIATHUTH
BO3HarpaskgeHue CepBHUCY B COOTBETCTBUHU CO CT. 1006 I'pakaHCKOro KoJeKca
Poccurickont ®enepanuu. PasMmep OCTaBIIMXCI CYMM OIIpefessieTcsd IyTeM
BBIUMTAHHUA H3 IIOJIHOM cTOMMOCTH ToBapa IlepBoil CyMMBI, OIUIa4Y€HHOH
KiuenToM B cuity 1I. 5.1. JIoroBopa, ecid HHOe He IIPelyCMOTPEeHO0 3asiBKOM.

5.3. ITopsamok ¥ cpokHU oruiaTel KitneHTOM IlepBoi cyMMBI ¥ OCTaBLIMXCA CYMM
yKas3bplBalOTCA B JIMUHOM KabuHeTe MO0 MOCPeACTBOM focTyma KiueHTa K
TEXHHYECKHM CHCTeMaM, IPOrpaMMHO-allIapaTHBIM CPeACTBAM TPETbUX JIHI] IO
¢akTy aBTOpusanuu KiueHrta ¢ momoinpio 1911 B TaKUX cucTeMaX/ IporpaMMHO-
alapaTHBIX CPeCTBaX TPEThUX JIULI.

5.4. KinueHT omutayuBaeT IlepByo cyMMy M OCTaBIIYVIOCS CYMMY (eC/IM UHOH
IIOPAOK He IIPeyCMOTpPeH 3asBKOM) CaMOCTOSTEIBHO IIOCPeACTBOM CHCTEMBI
6pICcTPHIX ITaTexxkel (CBII) B CPOK U Ha CUET, YKa3saHHBIN B JINYHOM KaOUHeTe N
3agBke. B 3agBke wuinu B JIMYHOM KabGuHeTe KiuneHTa MOXeT OBITh
IIPEeyCMOTPEHO aBTOMAaTHUYeCKoe CIIMCaHHe JIeHEeKHBIX Cpe/CTB C bBaHKOBCKOMU
KapThl KitveHTa (peKyppeHTHEIE IIJIaTeXKH).

5.5. [I11 aBTOMaTHU4YeCKOI'0 CIIMCAHUS [JEHEKHBIX CpeCTB C BaHKOBCKOU KapTHI
(peKyppeHTHBIE IUTaTEXKU):



5.5.1. KIMeHT OoCylleCTBIIsIeT NPUBSI3KY 6AHKOBCKOM KapThl (o6aBieHUe U
COXpaHeHHe TaHHBIX CBOe 6aHKOBCKOM KapThl (MMs1, GaMUIUS AepsKaTells
0aHKOBCKOM KapThl, HOMEpP U CpOK [eWCTBUS OaHKOBCKOM KapThl,
TPeX3HAUHBIM KOJi, HCIIOJIb3yeMBbIH [UI [IOIOJIHUTEIBHOM IIPOBEPKHU
KOPPEKTHOCTH PEKBU3UTOB OaHKOBCKOM KapThl) HEINOCPEeNCTBEHHO B
JIuuHOM KabuHeTe H60, C cornacusg KiueHTa, IOCPeNCTBOM [OCTYyIIa
KiuneHTa K TeXHUYEeCKHMM CHCTeMaM, I[IPOorpaMMHO-allapaTHLIM
CpeACTBaM TPETHUX JIHIL, yIIpaBlieHHe NaHHBIMH CBOeH IIPUBSI3aHHOH
0aHKOBCKOM KapThel, HUCIIOJIb30BaHUE ee I COBeplleHus OGe3Ha/IMYyHOH
oIUIaThl B paMKax JloroBopa. ITpuBsiska 6aHKOBCKOM KapThl B JINYHOM
KaOHWHeTe OCYILeCTBIISIETCS aBTOMaTUUYeCKU IIPU OIlIaTe TaKOM 6aHKOBCKOM
KapToil IlepBOM CyMMBI H/WIM OIUIaTe JII000M HHOM CYyMMBI B CUET
BOo3MellleHus1 pacxogoB CepBuca. KilMeHT MOKeT IIPHUBS3aTh HECKOJIbKO
0aHKOBCKUX KapT B JIMYHOM KabuHeTe. JlaHHble BaHKOBCKOM KapThl
XpaHATcqa CepBUCOM B 3alIMPPOBAHHOM BH/JIE.

5.5.2. Ilpu ocyijecTBIeHUH NPUBI3KU BaHKOBCKOM KapThl KiueHT
corjalaeTcsli Ha CIHCAaHHUe [eHEeKHBIX CpPefCTB, IMOJJIeKallUX OIlIaTe
KiueHTOM B 10713y CepBHCca ¢ BaHKOBCKOM KapThl, 6€3 JOIIOJIHUTEIbHOTO
IIOATBEepXKaeHUsa KilMeHTa coIIacHO II. 5.5.4 HacrosAllero /loroBopa u
rapaHTHPYeT, 4To:

- KiimeHTOM yKasaHbl B JIMYHOM KabuHeTe IOCTOBEpPHEBIE NaHHEIE O

BaHKOBCKOU KaprTe;

- baHKOBCKas KapTa sB/IsgeTCs JeHCTBUTEIbHOM;

- baHKOBCKas KapTa BhIIYIIleHa HA UM KiineHTa;

- KitveHT GyzieT NoAasepsKuBaTh aKTyaJlbHOCTh PEKBU3UTOB BaHKOBCKOM

KapThl,

- Hcnonb3oBaHue BaHKOBCKOM KapThl He OyAeT OCYIeCTBISATBbCS B
HEe3aKOHHBIX WM MOILIEHHUYeCKHUX Ie/IIX MWJIH CIoco0aMy,
HapylIaIUMU  IIOJIO)KEHUS  3aKOHOJaTeJbCTBa  PoccuiicKou
depnepanyy, mpaBa U CBOOOABI TPETBUX JIMI, & TaKKe YCIOBUA
Jorosopa;

- KiIMeHT npeanpuHUMaeT AOCTaTOYHbIe MepPhI I 3alllUThI JOCTYyIIa K
JInuHOMYy KabGHHETY, IIOCPeSCTBOM KOTOPOro IpHUBsg3aHa baHKOBCKas
Kapra.

5.5.3. KitMeHT, IpUCOESUHAACH K YCIOBUAM Hacrosluero Jlorosopa (1.2.1,
2.3. [loroBopa), JaeT CBOe corjlacHe Ha aBTOMaTHUYeCKoe IIepHOgUYecKoe
CIIMCaHUe JIEHEeKHBIX CPEJICTB C 000U (IIpUBSI3aHHOU B JINUHOM KabuHeTe)
BaHKOBCKOM KapThl [Jjid HCIOJIHEHUS CBOUX [I€HEXXHBIX 00s3aTesIbCTB
repers CepBUCOM B YCTaHOBJIEHHEIE 3asIBKOU IIOPSZIKE U CPOKHU.

5.5.4. KiiMeHT rapaHTHUpyeT, YTO OIUIATy JIIOOBIX [eHEeXKHBIX CPefCTB B
nonb3y CepBuca KinueHT OyzeT coBepllaTh TOJIBKO C HCIIOJIb30BaHHEM
6aHKOBCKHUX KapT (B TOM 4Hc/Ie BaHKOBCKUX KapT), BBINYIIEHHBIX Ha UMS
KiuenTa. B cooTBeTcTBUM CO CT. 313 I'pa’kgaHCKOro Koxekca PoccuiicKom
denepalluu TpeThe JIUL0 UMeeT IIPAaBO HCIOJIHUTH 0083aTeIbCTBO II0
yIjIaTe JeHEeKHBIX CPe/CTB B IT01b3y CepBHca 3a KitneHTa.



5.5.5. CepBHUC 110 CBOEMY YCMOTPEHHUIO BIIPaBe He IIPUHUMATh UCIIOJIHEHUE
oT TpeThero jmua (m. 3 cr. 313 TpakmaHCKOro Koxekca PoccHUCKOM
denepanun).

5.5.6. KilMeHT INIOHMMaeT U COTJIalllaeTCs, UYTO BCe e CTBUS, COBEPIIIEHHEIE C
HUCIIOJIb30BaHWEeM BaHKOBCKOM KapThl 1mocpefcrBoM  IlimaTdopmel,
CUHUTAIOTCA COBepllIeHHBIMH KineHTOoM. IIpn Haauuuu y KiiueHTa
OCHOBAHMM IMOJIaraTh, YTO HEYIIOJTHOMOYEHHOE JIUIO ITOJIYYHIIO JOCTYII K
BaHKOBCKOM KapTe Wiu JINuHOMY KabuHeTy, KiIMeHT 06513yeTcsl IIPUHSTH
HeoOXoAUMBble Mephl II0 3allfUTe [OaHHBIX BaHKOBCKUX KapT OT UX
HeIIpaBOMEPHOTO HCIIOJIL30BaHUS NyTeM OOpaleHus B OaHK-9MUTEHT,
CMeHBl IIapoJisi, a TaxkkKe HHPopMHUpoBaHUA CepBuca II0 anpecy
JIEKTPOHHOM  IIO4YThl:  support@alfursa.ru. CepBUC He  HeceT
OTBETCTBEHHOCTh 3a CIIMCAHHE [IeHeXHBIX CpPeJCTB ¢ bBaHKOBCKOM KapThl
IIpU ee WUCIIOIb30BaHUU Ha Ilnatdopme wu/unu pocryne K JIMUHOMY
KaObuHeTy HEYIIOJIHOMOYEHHBIM JIUI[OM.

6. Bosspat Kitmenrom ToBapa IIpomaBiy

6.1. Ilopsamok Bo3BpaTta KimeHnTtoM ToBapa IIpomaBily OCYIIECTBISIETCS B
COOTBETCTBHH C HACTOAIIUM JJoroBopoM, ycaoBusaMH [IKII, pasMellleHHEIMH Ha
Cante IIpomaBlia, [OUCTAaHLIMOHHOM pecypce IIpomaBua/ COOGIEeHHBIMU
[IpomaBuoM B MarasuHe IIpomasiia. [na Bo3Bpata Kimentom ToBapa,
npuobperenHoro y  IIpopaBima, KiueHTy  HeoOXOOUMO  0OpPaTUTHCA
HeIIOCpeaCTBEHHO K IIpomaBity.

6.2. B cinyyae noaTBepkaeHus [IpogaBiioM 060CHOBaHHOCTH COOTBETCTBYIOIETO
obpameHys KiveHTa U IIpaBOMEPHOCTH BO3BpaTUTh ToBap IIpomaBiy, KineHT
nopydaet CepBucCy:

- NoNy4uTh OT IIpofaBlia eHe)XKHbIe Cpe/CTBa B pasMepe IOJTHOM CTOMMOCTH
ToBapa (Mnu yacTUYHOM cTOUMOCTH ToBapa, eCliM TaKWe YCIOBHUS BO3BpaTa
npenycMoTpeHs! IKII), moaieskalyue Bo3Bparty IlpogaBiioM B monb3y KiiveHTa B
CBsSI3U C Bo3BpaToM ToBapa;

- yaepXXaThb 4acCTh JEeHeXXHBIX CPe/ICTB B CUeT OIUIaThl HeoIUIaueHHEIX KitlneHToM
Ha MOMEHT Bo3BpaTa OCTaBIIHXCI CYMM,;

— OCTaTOK [I€HeKHBIX CPe[CTB IepeuyucaIuTh KIHEeHTy II0 pPeKBHU3UTaM
BaHKOBCKOM KapThbl WM IOCPEACTBOM CHUCTeMBI OBICTPBIX IutaTexxked (CBII) mo
HoMepy TenedpoHa KineHTa, yKasaHHOMY B JIMUHOM KaOGuHeTe. KiueHT
IIOHMMaeT, 4yTo CepBUC [EeHMCTBYeT Ha OCHOBaHWHU IIOJIy4eHHOH oOT IIpopaBuia
HUHPOpMALlUU O HeOoOXOOUMOCTH IIpousBecTH Bo3Bpar KiueHTy, pasmepe
IleHEeKHBIX CPe/CTB, II0/IesKallluX IepeyUucieHUI0 KiITMeHTy IIpH OCYIeCTBIIEHUH
BosBpaTa, M ero CpokKaX, B CBfI3H C YeM IIpeTeH3UH, CBI3aHHBIE C
HeoCyllleCTBIIeHHeM Bos3BpaTa/HEKOPPeKTHBIM pasMepoM U CpoKoM Bosspara,
IojjIe)xaT HallpaBJIeHHUIO HellocpecTBeHHO IIpoaaBIty.

6.3. YacTUUHEIN BO3BpaT ToBapa M0 COOTBETCTBYIOIEeU IIoATBEP)KAEeHHOH 3asBKe
OCYII[EeCTBJISIETC II0 AaHaJIOTHHM 1. 6.2. JloroBopa, IIpH 3TOM pasMep
yaeps)kuBaeMbIX CepBHCOM [I€HEKHBIX CPEeZCTB B CUET OIUIATHl HeOIIaYEeHHBIX



KitmeHTOM Ha MOMEHT Bo3BpaTa OCTaBIIMXCS CYMM H pa3Mep OCTaTKa JeHEeKHBIX
CPeACTB, IepeurucasgeMblX KIIHEHTYy IIOCjIe TaKOro yAepsKaHHUs, OIIpelesseTcs
COOTBETCTBEHHO pa3Mepy [OeHEeXKHBIX CPeACTB, Bo3BpalljaeMbIX IIpogaBIioM B
110163y KilveHTa 3a 4aCTUYHO BO3BpalljaeMblii ToBap.

6.4. JI711 1ies1e¥ BBITIOJITHEHHUS IIOPYYEHUs], YKa3aHHOIO0 BhIIIe, KiineHT 00513yeTcs B
agpecoBaHHOM IIpogaBIly 3asiBJIEHHH Ha BO3BpAaT JAEeHEKHBIX CPEACTB B CBA3H C
BO3BpaTOM ToBapa yKasaTb 0 HEOOXOLUMOCTH IIepeurCIeHUsl COOTBETCTBYIOIIIUX
IleHe>KHBIX cpeZicTB CepBucy. [IpU HEBBINIOJITHEHUH JJAHHON 06513aHHOCTH, @ PaBHO
IIPY OT3bIBE COOTBETCTBYIOILEro IIOpydeHUs KimeHT 006s3yeTcs BO3MECTUTH
pacxonsl CepBUCY, IOHECEHHBIE UM B CBSI3SH C BBIIIOJIHEHHEM COOTBETCTBYIOLIIEH
[ToaTBEpP)KIEeHHOU 3as1BKH, B YCTaAHOBJIEHHBII CEpBUCOM CPOK, HO B JIIOOOM Cilydyae
He II03JHee, YeM B TeueHHe 5 (IIATH) KaJleHJapHBIX JTHeH Cco JHS Bo3BpaTa ToBapa
[TpomaBiyy. B yKasaHHOM ciy4yae oIulaTa OCTaBIIMXCI CYMM  MOJKET
OCYIIECTBJIATBHCS B MOPSAKE, aHAJIOTHYHOM IIOPSAAKY, YKa3aHHOMY B pasfeie 5
HacrosIero JloroBopa, B TOM 4YHCIEe IIYTEM COBEpLIEHHSI PEKYPPEHTHHBIX
IJIaTeXKeH.

6.5. B ciayyae eciu B pe3yibTaTe Bo3BpaTa Tosapa KimenTtoMm y IIponasiia
BO3HUKaeT 00513aHHOCTh Iiepep, KiIMeHTOM BO3MECTUTh KaKUe-THOO0 YOBITKH,
pacxoAbl U/WIU OIUIAaTUTh KaKUe-JIM0O [eHeKHble CpefcTBa (BKIHOYasd
MOpPa/JIBHBIA BpeZ, HEYyCTOMKH U IIp.) IIOMHMO CTOMMOCTH ToBapa, Takue
IleHe)XHBIe Cpe/CcTBa BolIlaynBaloTcs [IpogasuoM KiiveHTy 6e3 mpuBjIedeHUs U
yuactusi CepBuca. B m1060M ciydyae, II0 BCEM BOIIpOCaM, CBSI3aHHBIM C
YKasaHHBIMHM B HaCTOSIEeM IIyHKTe BHIIUIATAMH, KiMeHTy HeoO0X04UMO
obpalaThCs HeIIOCPeACTBEHHO K ITpoaasLy.

7. OTBeTCTBEHHOCTHh CTOPOH

7.1. CTOPOHBI HECYT OTBETCTBEHHOCTb 3a HEUCIIOJIHEHHEe WU HeHajJIesKallee
HCIIOJITHEHHE 00513aTeJIbCTB II0 HACTOSIIeMy JIOTOBOPY B COOTBETCTBUH C
NeUCTBYIOIIUM 3aKOHOMIATebCTBOM Poccuiickoil defepallii U HACTOSIIHM
JIOTOBOPOM, a TaK’Ke B COOTBETCTBHH C HOPMaMH HCJIaMCKOTO ITpaBa.

8. CpOK JieiiCTBHS H MOPSIIOK pacTop>KeHus [loroBopa

8.1. JloroBop cYHTaeTcd 3aKJIIOYeHHBIM MexXay CToOpoHaMH C [JaThl,
OIlpe/ie/IeHHON B COOTBETCTBUU C II. 2.4 HacTosllero JloroBopa, U JeHCTBYeT B
TeYeHUe HeollpeJe/IeHHOI'0 CPOKa.

8.2. KiiMeHT BIpaBe B OAHOCTOPOHHEM BHeCyZeOHOM IOpPSAAKEe OTKAa3aThbCS OT
HCIIOJIHEHHUsI HacTosuero Jlorosopa, IpU YCIOBHH IIOJIHOM OIUIATHI [JOJIra
CepBucy. IloracuB 3aj0/DKeHHOCTH IO [loroBopy (ecimu umeetcs), KiueHT
HamnpasiseT CepBHUCY yBeloMJIeHHe 006 OLHOCTOPOHHEM OTKa3e OT JloroBopa
11ocpeACcTBOM JIMuHOro KabuHera. JloroBOp CYUTAETCS PACTOPTHYTHIM 10 GaKTy
IIOJIOKUTEJIBHOM ITPOBepKU CepBHCOM OTCYTCTBUSA 3a[0/DKEHHOCTH KiiMeHTa I10
[loroBopy nau60 10 ¢aKTy IOCTYIUIEHUS [eHeXHBIX CpefCTB B pasMmepe
MMeBlIeicsa 3a0/DKeHHOCTH KimneHnTa 1o Jorosopy (mo 7 (ceMH) KajleHOapHBIX



IHeH ¢ JaThl omiaThl KiHeHTOM 3aJ10/DKEeHHOCTH B IIOJTHOM 00beMe, eCcjId MHOM
CPOK He YCTaHOBJIEeH OaHKOM-3KBallepOM B COOTBeTCTBUU ¢ IIpaBuiamMu
IUIATEKHOM CUCTEMBI).

8.3. CepBuC BIIpaBe B OAHOCTOPOHHEM BHECYZeOHOM IIOpPSAKE OTKas3aThCAd OT
HCIIOJIHEHUS HacTosAlero JloroBopa 6e3 IpenBapUTENIbHOIO YBeLOMIIEHUS 00
sToM KineHTa B ciyyae, eciu KiHneHT [elcCTByeT HeJOOPOCOBECTHO, €ro
IeHCTBUSI/0e3IeCTBUSI HAPYIIAT WM CO3[4al0T yrpo3y HapylleHUs [paB U
3aKOHHBIX UHTepecoB CepBuca U/MIM TpeTbUX JHL. CepBHUC BIIpaBe
nHpopMupoBaTh KiteHTa 06 0TKa3e OT UCIIOJIHEHHUS [IoroBOpa B OHOCTOPOHHEM
BHeCyieOHOM IopsAfKe 06e3 IIpeJBapUTEIbHOTO YBeLOMJIEHHUS II0CPeLCTBOM
JIuyHoro KabWHeTa M/ WM HaIlpaBIeHUS COOTBETCTBYIOIEro SMS-cO0OIeHUs
KiiueHTy ¥/ WIHU 3JIEKTPOHHOI'O IIMCbMa II0 YKa3aHHBIM B JIMUHOM KabUHeTe
KOHTaKTHBIM JIaHHBIM.

9. ITopsiaok gocryna K JiImyHomy KabuHery. Ucnmonbs3oBaHue I1311

9.1. Ucntosb3oBaHue KimneHnToM 11311 B rrporiecce ABTOPH3aIiiyi BO3MOKHO B I[e/IIX
noAmnucaHusl KIHMEeHTOM 3/JIeEKTPOHHBIX [OKYMEHTOB, B TOM YHC/IEe C ILIeJIbI0
3aKJIIOUEHHUS YU/ WU HUCIIOJIHEeHHUs [[oroBopa U JOIIOJTHUTEIbHBIX COIVIAIlIEeHUM K
HeMy, OTAe/JbHBIX corjameHui ¢ CepBHCOM. OJJIEKTPOHHBIE [JOKYMEHTHI,
nognucanuele KiumenTtoMm IISII, mnpusHawoTca CepBucoM H  KIIMEHTOM
PaBHO3HAYHBEIMU [OKyMeHTaM Ha OyMaXKHOM HOCHUTeJle, IIOAIUCAHHBIM
COOCTBEHHOPYYHOM  IOANMNCHI0 KineHTa, yAOBIETBOPSIOT TpPeOGOBaHUIO
COBepLIeHUSI CHEeJIKMU B IIPOCTOM INHUCBMEHHON (OopMe B COOTBETCTBUU C
I'pakpaHCKUM KoOZeKcoM Poccuiickod @efepaliiy, U BJIEKYT IOpPHAHYECKUE
IIOC/IeICTBUS, aHAaJOTHMYHBIE IIOCJIECTBHAM IIOAIIHCAHHUA [JOKYMEHTOB Ha
O6yMa>kHOM HOCHUTeJIE.

JJIeKTPOHHEBIE [OOKYMEHTHI IognuceiBaloTcs Kimentom I[ISII 1ocpencTrsoM
ucrosab3oBaHus Kirtoua I131T v/unu Koza gocrtymna.

Koy II9I1 HanpasnsieTcss CepBucoM KimeHTy mocpencTBoM SMS-coo61ieHUs
IIPU YCIIOBUU COOJIIOAEeHUS KOHQUAEHIIUMAJIBHOCTH II0 HOMepy TejedoHa
KinueHra, copepxaliemycs B JInuHOM KabGuHeTe. Cpok merctBus Kimroua II911
orpaHuuuBaeTcd CepBUCOM B IeIIX €ro CeKbIOPHOCTH. KOppeKTHHIM BBOJ
rmonyyeHHoro Kirroua I1911 o3HayaeT ycrelrHoe ucrnoab3oBanue Kimmenrom I1911.
B ciyuae otkasa IlimaT¢opmel B IPpUHATUU BBeJeHHOro KinuenToM Kitroua II9I1
3JIEKTPOHHBIN JOKYMeHT KJIMeHTOM IOAIIHCAaH ObITh He MOXKeT.

B nenax moATBepKAeHUs coriacusa KineHTa ¢ okasaHueM CepBHCOM VCIVT,
IOAIMCAHUS 3JIEKTPOHHBIX [JOKYMEHTOB, B TOM 4Yucjie JloroBopa U
NOIOJIHUTENIBHBIX COIVIAlleHUH K HeMy, BBIpa’keHHUs corjacuss KiueHTa Ha
olnpefeneHHble aedcTBUA CepBHCA U TPETbUX JIMI[ B IeJIAX HCIIOJTHEHUS
JloroBopa, a Takke He0OXOJUMOT0 B LIeJIIX COOII0feHUS HOPM 3aKOHOAaTeIbCTBa
P®, moxker wucnonws3oBaTbcs Kop pocrtyma. [eicrBusg KiueHTa B paMKax
[ItatGopMel, B TOM 4uucie B JIMYHOM KabOWHeTe, CJefAylolliMe IIOC/Ie
ucroab3oBaHusa KinnentoM Kopa [mocryma, IMPU3HAIOTCA [OeMCTBUSIMH CaMOIO
KinueHta. Mcnionp3oBaHue KimmeHTOM Koja gocTyma O3HadaeT HCIIOJIb30BaHUE
Kinuentom II3II. JIOKyMeHTHI, COIJIacHe C KOTOPBIMH BBIPA)XEHO ITIOCPEeCTBOM



IIPOCTAB/JIEHHUsI TaJI0YKH/ Ha)XKaTHUS KHOIIKH, IIPHU YCJIOBHHU IIPEBAPUTEIBHOIO
HUcrojab3oBaHus Kiumentom Kopa [focryma, MOPH3HAIOTCI IMOAIMHCAaHHBIMH
Ki1meHTOM COGCTBEHHOPYYHO.

9.2. KiiMeHT rapaHTUpyeT, UTO BCe IEeUCTBUS, CoBepliaeMble KiIMeHTOM Ha
[TnaTdopme (mocpencTBoM fgocTyna K [Iimatdpopme, IIpesocTaBiIsieMOro TpeTbUMH
JUIaMu) ¢ ucrnonb3oBaHueM Kirroua I1311, Kopa mocryma, mocpescTBOM LOCTYIIA B
JIMYHBIA KaOUHET, MPU3HAIOTCA AeHCTBUAMHU caMoro KimeHTa.

9.3. [evictBusa KineHrTa, coBepiieHHble Ha IinaTdpopMme (IOCpecTBOM AOCTYIIA K
[InaTdopMe, IIpesOCTaBISIEMOrO TPETEUMU JIUIIaMU) C UCIIOJIb30BaHUEeM Kirloua
1311, Koga gocrymna, mocryna B JIMUHBINA KaOUHET, a Takke AercTBus CepBuCa,
COBEpIIIEHHBIE IIPU UCHOJIL30BaHUM [[1aTGOpPMBI, QUKCUPYIOTCI U XPaHITCH
CepBUCOM B 3JIEKTPOHHEIX JKYpPHAaJiaX. BEIITMCKA U3 3JIEKTPOHHEIX JKYPHAJIOB U
jor-¢paunel  (T. e. OTYeTHl, co3xaBaeMble Ha I[lnmatdopme, B KOTOPHIX
3aQUKCUPOBAHbl [JEWCTBUA U COOBITHUS, coBepliaeMble CTOpPOHaMHU IIpU
HUCIIOJIb30BaHUU IImaTQOpMEI) ABISIOTCA [OCTAaTOYHBIM U JONYCTUMBIM
ZI0Ka3aTeJIbCTBOM COBEPILEHHBIX JeNCTBUU, B TOM YHCIIe [JIS IIPefOoCTaBJIeHUs B
TOCyJapCTBeHHEIEe U CyfieOHble OpraHbl, UHbIe OpraHu3aliuy IIPU paspelieHuU
CIIOPHBIX CUTYyalluH, a TaKKe NoAnucaHue KiilmeHToOM 3/1eKTPOHHBIX JOKYMEHTOB
IIOCPEeZICTBOM HCIIOIb30BaHUus II9II, 6€30roBOPOYHOE corjlachue C YCIOBHUSIMHU
TaKUX JIEKTPOHHBIX IOKYMEHTOB.

9.4. KnnueHT 06s13yeTcsl XpaHUTh B TariHe Kimtou I13I1, Kop mocTyma, HHOHM CIIoco6
nocryna K Ilnatpopme wu/ unu JIMYHOMYy KaGUHETY W HH IIPH KaKUX
06CTOATENbCTBAX HE IlepefjaBaTh €ro TPeTbHUM JIMIlaM. B cilydyae HapyllleHHUs
KOHQUIeHIIHaIbHOCTHU KiIMeHT 0613yeTcsl He3aMeJINTEIbHO YBEJOMUTD 06 9TOM
CepBHC [IJIs1 UX U3MEHEeHHS. B cliydae HeCBOeBpeMEHHOI0 yBejoMieHUs1 CepBurca
06 O0O6CTOATENBCTBAaX, YKAa3aHHBIX B HACTOALleM IIyHKTe, KIHeHT HeceT
OTBETCTBEHHOCTH 32 BO3MOKHbIE HETaTUBHBIE IIOC/IE[CTBUSI.

9.5. CropoHbl IIpHU3HAWOT, 4YTo Ilnatrpopma  ABISAETCI  CUCTEMOU
TeJIeKOMMYHUKaIUKU, 00pab0TKU U XpaHeHUsI MHPOPMALUH, JOCTATOYHOU [JIs
obecrieyeHHs1 HaJe)KHOU U 3QPEeKTUBHOU pabOTHl IIpU IIpUeMe, Iepenauye,
06paboTKe U XpaHeHUU MHPopMmanuy; InaTrdpopma BKIIIOYAET B CeOSI CUCTEMY
3alUTEl ~ UHGOpMaLUM, 06eClleyuBapINyl0  pasrpaHUYeHHe  [OCTyIIa,
dbopMupoBaHUe U IPOBepKy noajauHHocTU Kitwoua I1911, Koma gocryma, MHBIX
CPeACTB [OCTyHa, [OOCTaTOYHOM [y 3allUThl OT HECAaHKIMOHUPOBAHHOIO
OCTyIa, MOATBEPXIEeHUs MOAJIUHHOCTA MHPopMmanuu Ha Ilnatdopme (B TOM
yucsie B JIMUHOM KabHHeTe) U pa3bopa KOHQIUKTHBIX CUTYal[UH.

10. 3aKII0ouUHuTe/IbHBIC ITOJJIOKEeHHUSA



10.1. K HacrosieMy [loroBopy IIpUMeHseTCd 3aKOHOOATeJILCTBO PoCCHUICKOM
Qenepanuu. BoIIpocel, He yperyaiupoBaHHBIE [IOrOBOPOM, pa3pelialTcs B
COOTBETCTBUHU C 3aKOHOMATeJIbCTBOM Poccuiickonn ®epepallid U HOpPMaMU
HMCJIaMCKOIO IIpaBa.

10.2. B ciy4ae, eciiu Kakasg-1u00 4acThb JJoroBopa O6yAeT MpU3HaHa yTpaTUBIIEH
IOPUOUYECKYIO CUJIy M He IIofJIeKallled MCIIOJIHEHUIO, OCTa/IbHble YacCTH
JloroBopa COXpaHAIT CBOIO IOPUSUUYECKYIO CHITY U ITOJJIeXKaT UCIIOJIHEHHUIO.

10.3. Bce cmopsl, BO3HUKAIOIIME B CBA3U C HCIOJIB30BAaHHEM HAaCTOAILETO
JloroBopa, paspemaroTcds CTOpoOHaMH B [OCY[eOHOM IIOpSIiKE IIyTeM
IIeperoBOpoB. IIpeTeH3UOHHBIN IIOPSZOK PacCMOTPEHHUS CIIOPOB 006si3aTelleH.
Cpoxk paccMoTpeHus npeTeH3uu — 30 (TpUALaTh) KaJeHgapHBIX THEU C JaTh ee
nosydyeHus: CTOpoHOM. ITpU HEBO3MOXXKHOCTHY IIPUUTH K COTJIACHUIO B OCYLEeOHOM
IIOpsifIKe CIOPBI Mexay CTOpoHaMH IOAjie’KaT PAacCMOTPEHHI0 B CyLeOHOM
IIOPsIZIKE B COOTBETCTBUU C 3aKOHO4ATEeJILCTBOM Poccuiickod denepaliuu
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